
How to get 4 x More Reviews 

Firstly, although sellers do get the phone number of customers who have placed an order, I 

do not believe that phoning customers is a good idea. Having tried it myself and listened to 

others who have also tried it, I don't advise it. Many customers get annoyed because they 

feel that it's an intrusion.  

There's a much better way! 

Use a service that links your customers to an automatic email follow up sequence. Providing 

you don't overdo it and only send 2 or 3 emails, you won't have any problems and you will 

get a lot more reviews AND better seller feedback! 

I advise sending 3 emails spaced out over 2 weeks.  

The first goes out immediately the order is shipped and informs them of such. It’s all linked 

up to your Amazon account and as soon as the order ships, the email is triggered and sent. 

The second goes out after one week. It asks them if they received their order and if so, was 

everything okay. It also asks them to leave seller feedback and includes the link for them to 

do this. 

The third goes out after another week and asks for an unbiased review. The link for them to 

click on and leave a review is included in the email. 

I find this works really well. Even though Amazon themselves send emails to our customers, 

you get a lot more reviews by adding a few of your own.   

There are several services that can do this job. Feedback Genius is one of them. All you do is 

set it up once, connect it to your Amazon seller account (very easy to do!) and that's it. You 

only ever need to set it up once for each product you are selling. You can begin using 

Feedback Genius for free and then upgrade your plan as orders increase. 

 

 

The free plan allows you to send 100 emails.  I recommend that if you are starting out with 

the free plan, skip the second email (the one that requests seller feedback) and simply send 

one email as soon as the order has shipped, and another one two weeks later to ask for the 

review. 



 

 

WARNING – never ask for a positive review or try to influence the customer to 

leave a positive review.  Additionally, never offer the customer anything in 

exchange for a review and don’t ask more than once.  Amazon has clamped 

down on these sorts of activities and since May 2018, they have removed 100’s 

of 1000’s of reviews from listings.  The removed reviews were deemed to have 

been gained through improper practices.  As far as is known, no sellers were 

suspended, but some listings have had limitations put on them as far as how 

many reviews can be posted on those listings in a given time period.   To avoid 

your listing have reviews removed, or having review limits imposed, do not 

break or bend any rules 


