
How to Get Accepted into a Restricted Category - Even as a Brand New Seller 

 

Even new sellers with zero selling history can apply and get accepted to sell in restricted 

categories such as Health & Beauty or Grocery  

Why would you want to bother? 

Because some of these categories have massive volume and the opportunities are endless. 

Yes, there is also more competition, but because there are so many opportunities, you can 

still do incredibly well in these categories.  

For example, Vitamin C Serum is a high volume product. There are a ton of sellers for this 

type of product, but even so, many of them are selling a lot of units every day. Packaging 

and presentation are ultra-important, as is creating a high converting listing.  So follow the 

course lessons for listings and rankings and you will have a huge advantage over many other 

sellers, even in high competition categories. 

 

 

When selling something like Vitamin C Serum (there are tons of other possibilities, I just 

picked this one as an example), you absolutely need to brand your product right from the 

start, otherwise you will not be able to stand out.  

In a category such as Health or Beauty, even with a big advantage, you will still need to work 

hard to get your listing established and you will probably need to run several sales and 

promotions with at least 50 units allocated to each promotion.   

However, there is no need to actually LOSE money on your promotions. Work it out that so 

that you at least break even. Even a 50% discount coupon will get plenty of takers for a 

popular product like Vitamin C Serum.  Note, I am NOT suggesting or recommending 

Vitamin C serum as a product to sell. I am merely using it to demonstrate an example. 



**You CANNOT source a product of this nature from China. If it goes on the body or in the 

body, it needs to be sourced either domestically, or from a country that has all the correct 

regulations in place regarding the manufacture of this type of product. Never, ever be 

tempted to source an edible or topical product from China and that includes products for 

animals.** 

 

Before you apply for approval… 

Check the requirements for the restricted category you want to sell in 

To find the Amazon page relevant to the marketplace you want to sell in, either search the 

Help pages from within seller central, or simple go to Google and type in: 

‘Amazon (country) categories and products requiring approval’ 

Below is the list for Amazon US 

 

 

Click on ‘View requirements’ 

Please note that recently, Amazon has removed some categories from the list. Health & 

Beauty has been removed, as has Clothing and as has Industrial & Scientific. 

However, you still need approval. Now, the way it works is that you need approval for the 

individual products you want to sell in those categories, as opposed to getting approval for 

the actual category as a whole. 

There will be some products in these categories that you are able to sell without approval. 

For example, nail scissors would fall in the Health & Beauty category, but it’s unlikely that 

you would need approval to sell them.  It’s just a pair of scissors.  However, if you wanted to 



sell skin cream for example (which also falls in the Health & Beauty category), you would 

definitely need approval. 

 

Things you will need before you start the approval process 

A website – although it’s not mandatory to have a website, your application will be looked 

upon more favourably if you have one. 

Therefore you should set up a website specifically for your new product/s. Just a basic site on 

WordPress is all you need. Get some good images of your product, your logo, and write some 

content. If you don't want to set up the website yourself, get somebody Upwork.com to do it for 

you. 

 

 

Even a basic site needs certain things. You will need a Home page, an About page, legal 

pages in the footer, contact details including a physical address.  On top of that you should 

have enough content on the site so that it doesn’t look as if you have set it up for the sole 

purpose of getting approval! 

3 invoices for the product you initially want to sell. To do this, ask your supplier to create 3 

invoices instead of 1 for your first order. Explain to them why you need this and that it's only 

a one-time thing.  So instead of getting one invoice for your order, ask the supplier to split 

into 3 and date them with different dates.  If this is not possible, place 3 smaller orders a 

few days apart.  

The downside is that you need to buy some stock even before you have gained approval. 

However, if it were me, I wouldn’t consider that to be a deal breaker because I would simply 

sell the stock somewhere else, such as a local classifieds website. 

Once you have these two things, apply to Amazon for approval. You can do this from your 

Seller Central account. After applying, Amazon will come back to you and ask you for 



invoices. Depending on the type of product, you may also be asked for other 

documentation.  

If you DO get turned down, it is most likely because you ARE brand new. In this case, wait 

until you have two months (or so) selling history, and apply again. 

Caveat - There may be some categories where Amazon will have further requirements. Such 

as Jewelry, which is more difficult to get in to.  In fact it’s not possible for a new seller to get 

accepted into the Jewelry category. 

Occasionally Amazon closes a category to new sellers, although this is never permanent and 

the closed category will always reopen again at some point.   

Also note that the Toys category becomes a restricted category during the holiday 

(Christmas) selling period. The rest of the year it is not restricted.  If you want to sell in Toys, 

the best way is to start selling while it’s not restricted. That way you will not have a problem 

getting approved when the holiday season comes around. 

 

 

 

 

 

 

 

 


