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- EVENT TRACKING -

Track Interactions that don’t generate a Page View



= WHAT CAN BE TRACKED?

JavaScript / jQuery
« click |

* FormSubmit

» Form focus, blur

« Keyboard-Actions
« Scrolling

 Active

e efc....



2 EVENT TRACKING

* Manual
<a href="http://website.com" onClick="ga('send', 'event', ’'Category', ’'Action', ’Label’);">abc</a>
JS Event GA Event call Category, Action, Label (optional)

and Value (optional)

» Google Tag Manager



B evmcen E-COMMERCE TRACKING &

E-COMMERCE TRACKING (THANK YOU PAGE)
ENHANCED E-COMMERCE TRACKING



2 E-COMMERCE TRACKING

amazoncom el
N — PLACE ORDER
* Order #
Review Your Order
By placing your order, you agree to Amazon.com’s privacy notice and conditions of use > Total AmOU nt

Shipping Address: Billing Information: Gift Cards & Promotional Codes: L Total TaX

Chris Customer Rewards Points (Appy J ) .

742 EVERGREEN TERRACE - e

SPRINGFIELD, WV 20025 "4 ending in 1234 Change Order Summary « Shi ppIng Cost

United States . Nems: 19.95 .

Phone: 1234567890 Change :ﬂ:m ?:::;” address Chanoe Shopg & Hancing (] D ISCOUN tS

Total Bafore Tax: $29.95 .

Estimated delivery: Sept. 26, 2011 Choose your «/Prime shipping speed: faiﬁéfpﬁ%lo&cmm :Sg $ PrOdUCt Names
Apple IPad Camera Connection Kit € FREE Standard Shipping (3-5 business days) Order Total: $25.37 ° 1
-(-MGQ-H#MIA) & FREE Two-Day Shipping ~get it Monday, P rOd u Ct P rl CeS

st K f:[i, September 26 How are shipping costs calculated? o P d S K
Quam”l';: 1 Change ¢ $3.99/item One-Day Shipping ~get it Saturday, Amazon Prime Slf’oorq has been rO U Ct U S
Sold by: -Media-Mart September 24 apphed 10 the eigble tems in your .
Add ot optons S > P rOd U Ct Q U a ntlty




2 ENHANCED E-COMMERCE TRACKING

PRODUCT CONVERSION

HOMEPAGE CATEGORY

+  Slider Clicks

*  Product ] IP rOdUCt. *  Product + Change of « E-Commerce
Clicks rpbressions Views Quantity Tracking
*  Promotion HHEPEfan * AddToCart *  Promo code «  Order
cancellation

Clicks



2 ENHANCED E-COMMERCE TRACKING

Checkout Behavior Analysis

et Caport v S

O Al Sessions
100 0%

This repont is based on 37,470 sessions (100'% of sessions) Leam more

B Semnns  Crasedt Pagesss [l Aserssnmarn Pewngment b < D

Logn Bmng Acdress Shgpng Aodress Shepng Uehod Paymaent Uethod
42 46 24 40 38

New Costomer 7
Login Deopoft Bing Address Drog Guent 13 | Ovopolt Shpeeng Wethod Dropof Payment Uethos Oropoll
Enstng Customer
Sessions  Abandeements % Comphetion rale Q
User Vg Legm & DEng Assess ~ Lhooeg Aaess - Lo Veno! - Pay—et Wemoa %
1 New Viater 8 »n " » »
2 Returneg Viater ° " » 2 °



ENHANCED E-COMMERCE TRACKING

Shopping Behavior Analysis
Advanced Segments Cmall Cxport v Add %o Dashboard Shortcut
All Visits
""" % of ale avy
| B c
Al Visits
9,425 Visits with Product Views

7,463

79.98% B.IT%

No Cant Adaition

33.23%

No Product Views

20.82%

Mar 1, 2013 -Mar 31, 2013 ~

Vbcls with Add 1o Can
Visits with Chock-Out

4 671

Can Abandonment Chock-Out Abandonment

25.59% 58.57%

«

Visits with Transactions

2,736



2 ENHANCED E-COMMERCE TRACKING

Primary Dimension:. Product Product SXU  Product Category

Secondary dmension v

1. Nine West Women's Lucero Pump

2. Olympus Stylus 750 7. 1MP Digital Cameea

9 Canon PowerShot AG30 BMP Digital Camera
" with 4x Optical Zoom

4 Crucial 512M8 PC4200 DDR2 533MHz Memor
<

5. Nokia 2610 Phone

6 Sory VAIO VGN-TXNZTN/B 11.1" Notebook
" PC

Procuct Brand  Shopping Stage

Product Ia List Product Detall Produces Produces
Views Views Added Removed
862 57 13 0
“ of Toest » of Totat % of Towt % of Toest
100.00% (852) 200.00% (57) $00.00% (13) Q.00% {0)
70 8 2 0
78 4 1 0
10 2 1 0
5 2 1 0
17 ] 1 0
5 10 “ 0

7

% of Tons

200.00% (7

y
)

2

1

22.81%

Ste Avg 2281%
(0.00%)

25.00%

25.00%

50.00%

50.00%
16.67%

40.00%

12.28%

Sie Avg: 12.28%
{0.00%)

25.00%

25.00%

£0.00%

50.00%
16.67%

10.00%
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2 GA CUSTOMIZATION ACTIONS

READ & VIEW
Read this post by Anna Lewis (Kozai) about the Event Tracking Guide

SETUP

Creat an event in a Link on your Test site and see if it appears in the Real time Reporting once you click on it
Look through the solutions Gallery and install useful Reports and Dashboards to your GA account

E DISCUSS

Having a hard time customizing your GA installation? Let us know about your struggles and we’ll answer...



