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Track Interactions that don’t generate a Page View 

Event Tracking



What can be Tracked?

•  click 

•  FormSubmit 

•  Form focus, blur 

•  Keyboard-Actions 

•  Scrolling 

•  Active 

•  etc…. 

JavaScript / jQuery 



Event Tracking

<a href=”http://website.com" onClick="ga('send', 'event', ’Category', ’Action', ’Label’);">abc</a> 
 
 

JS Event  GA Event call  Category, Action, Label (optional) 
and Value (optional) 

•  Manual  

•  Google Tag Manager 



(enhanced) E-Commerce Tracking

E-Commerce tracking (Thank You Page)
enhanced E-Commerce Tracking



E-commerce Tracking

•  Order # 
•  Total Amount 
•  Total Tax 
•  Shipping Cost 
•  Discounts 
•  Product Names 
•  Product Prices 
•  Product SKUs 
•  Product Quantity 



Enhanced E-commerce Tracking

Homepage Category Product Cart Conversion

•  Slider Clicks 
•  Product 

Clicks 
•  Promotion 

Clicks 

•  Product 
Impressions 

•  Position 

•  Product 
Views 

•  AddToCart 

•  Change of 
Quantity 

•  Promo code 

•  E-Commerce 
Tracking 

•  Order 
cancellation 



Enhanced E-commerce Tracking



Enhanced E-commerce Tracking



Enhanced E-commerce Tracking



DashBoards / Reports
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READ & VIEW

GA Customization Actions

Read this post by Anna Lewis (Kozai) about the Event Tracking Guide 

SETUP

Creat an event in a Link on your Test site and see if it appears in the Real time Reporting once you click on it 
Look through the solutions Gallery and install useful Reports and Dashboards to your GA account 

DISCUSS

Having a hard time customizing your GA installation? Let us know about your struggles and we’ll answer… 


